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Royal Canadian Mint 

I. Introduction 

The Access to Information Act (the Act) provides Canadian citizens, permanent residents or any individual 

or corporation present in Canada the right to access information in records under the control of a 

government institution, subject to specific and limited exceptions, and in accordance with the principle 

that government information should be available to the public. 

As a federal Crown corporation, the Royal Canadian Mint (the Mint) is subject to the Act. This Annual 

Report provides an account of the Mint’s administration of the Act during the period of April 1, 2019 to 

March 31, 2020. The Annual Report is prepared and tabled in Parliament in accordance with section 94 

of the Act. 

 

A. Royal Canadian Mint 

The Mint, originally a branch of Britain’s Royal Mint, struck the Dominion’s first domestically produced 

coin in 1908, and became a wholly Canadian institution in 1931. A fully commercial Crown corporation 

since 1969, the Mint operates for profit and its scope of activities extends throughout the world. It is 

classified as a Schedule III-II Corporation under the Financial Administration Act, the category reserved 

for organizations that conduct commercial operations and are self-sufficient. The Mint reports to 

Parliament through the Minister of Finance. 

Subsection 3(2) of the Royal Canadian Mint Act establishes the mandate of the Mint "to mint coins in 

anticipation of profit and to carry out other related activities." The Mint produces and arranges for the 

production and supply of coins of the currency of Canada. It also produces circulation and non-circulation 

coins for foreign countries, produces and markets bullion coins, operates gold and silver refineries as well 

as conducts coin-related manufacturing and commercial activities that generate profit. 

The Mint markets its goods and services throughout Canada and in many countries around the world. Its 

continued success and vitality as a corporation depend upon its ability to respond quickly to market 

demands, and compete and position itself in international and domestic markets. As a self-financing 

commercial Crown corporation, the Mint operates like a business while serving a public policy purpose, 

which is the production and distribution of Canadian circulation coins. 

 

B. RCMH-MRCF Inc. 

As part of its business development initiative, the Mint set up a wholly-owned subsidiary, RCMH-MRCF 

Inc., which was incorporated under the Canada Business Corporations Act in June 2002. This holding 

company was formed to help the Mint improve efficiency, manage the cost of products and increase 

profitability. 
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RCMH-MRCF Inc. is a holding company and does not employ staff but has nominated a President, a 

Corporate Secretary, and a Treasurer as the Corporation’s Officers, all of whom are employees of the 

Mint. As a wholly-owned subsidiary, RCMH-MRCF Inc. is subject to the Act. 

 

II. Organizational Structure  

The Access to Information and Privacy (ATIP) Office is part of the Corporate Affairs Section within the 

Corporate and Legal Affairs Division of the Mint. The Director, Regulatory Affairs (Compliance), who is 

also the ATIP Coordinator, oversees the implementation of the Act and ensures compliance with the 

legislation within the Mint and its wholly-owned subsidiary, RCMH-MRCF Inc. During the reporting period, 

the Mint was not party to any service agreements under section 96 of the Access to Information Act.  

In addition to the Coordinator, the ATIP Office is composed of the ATIP Generalist and the Senior Program 

Manager, Privacy. Both the Director, Regulatory Affairs (Compliance) & ATIP Coordinator and the ATIP 

Generalist have duties pertaining to files other than ATIP and are therefore recorded as dedicating a 

certain proportion of their time on the administration of the Act. The Senior Program Manager, Privacy 

provides guidance and expertise on certain access to information request files on an as-needed basis but 

is not formally recorded as a resource in administering the Act.  

During the reporting period, ATIP Office resources were also supplemented by the services of a senior 
consultant to assist with request processing and related matters. 

 

III. Delegation Orders 

The President and CEO of the Mint and the President of RCMH-MRCF Inc. have officially delegated the 

powers, duties and functions for the administration of the Act to certain positions per the organizations’ 

respective Delegation Orders (see Attachments 1 and 2). The Delegation Orders pre-date Bill C-58 (June 

19, 2019), the passage of which resulted in amendments to the Act. The Delegation Orders will be updated 

next reporting period to reflect these amendments, and in accordance with TBS guidance to be issued to 

the broader ATIP community at a later date. 

 

IV. Performance 2019-2020 

The Statistical Report in Attachment 3 presents data on the processing of requests and consultations 

closed by the Mint in 2019-20. This section provides a narrative summary and interpretation of that data. 

Where possible, a trend analysis of the three previous reporting years is provided. As detailed later in the 

report, there is no statistical information to report for RCMH-MRCF Inc. (Attachment 4). 

The Government of Canada is coordinating a procurement process to ensure modern ATIP request 

processing software is available to all institutions subject to the Act.  The Mint continues to monitor for 
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TBS updates in this regard, in the event efficiencies could be gained through the provisioning of new 

request processing software.  Further, in 2020, the Mint launched an information management project, 

which has the support of the ATIP Office and is anticipated to have beneficial impacts on ATIP request 

processing. 

The following table presents an overview of the key data points for the Mint (subsequent charts and 

tables below provide more information).  

Figure 1: Access to Information Act - Overview of Key Data 

 2019-
2020 

2018-
2019 

2017-
2018 

2016-
2017 

Formal requests received under the Access to Information Act 4 12 13 23 
Requests completed during the reporting period 5 13 13 19 
Number of pages processed 2214 3845 3424 961 
Number of requests completed within legislated timeframes* 3 8 7 18 
Number of requests completed beyond legislated timeframes 2 5 6 1 
Complaints to the Information Commissioner 0 0 1 1 

 *Completing a request within an extension is considered to be within legislated timeframes 

 

COVID-19 Impacts 

Like organizations across Canada, in March 2020, the Mint implemented exceptional COVID-19-related 

workplace measures to ensure the safety of its employees and the public. These measures impacted the 

processing of requests in progress, as well as requests received in the subsequent reporting period. 

The Mint continues to process requests to the extent reasonable, leveraging new ways of working and 

different technology, to sustain ATIP business continuity.  The ATIP Office is documenting its efforts to 

overcome workplace limitations, and communicates with requesters to ensure transparency in regard to 

request processing limitations, as needed. 

 

A. Royal Canadian Mint 

During the 2019-20 reporting period, the Mint processed 9 formal requests, of which 4 were new requests 

and 5 were carried over from the previous period. Of these 5 requests carried over from previous years, 

2 were closed in the reporting period from 2015 and 2018. The remaining 3 are a combination of complex, 

voluminous and labour-intensive requests from 2016, 2018 and 2019 respectively. While these requests 

remained open at the end of the 2019-20, the ATIP office spent considerable time in this reporting period 

working on these files to progress towards the release of records.  Some of these requests will be reported 

as closed in the subsequent reporting period.   
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Of the 9 requests processed, 5 were closed and 4 were carried over to the 2020-21reporting period. In 

comparison, a total of 18 requests were processed in the previous period. The number of new requests 

received (4) is considerably lower than the previous reporting period (12 in 2018-19) and again lower than 

the number received in the previous two periods (13 in 2017-08 and 23 in 2016-17). 3 requests (60%) 

were responded to within legislated timeframes whereas in previous reporting periods, the comparable 

data is as follows: 8 (62%) in 2018-19; 7 (54%) in 2017-18; and 18 (95%) in 2016-17. Despite the lower 

number of formal requests in the past two years, workload has not decreased particularly given the ATIP 

office’s continued focus on addressing the complex request backlog involving large volumes of records 

from previous years.  

The following chart illustrates the trends in requests received, closed and carried over in the current and 

previous three reporting periods.  

Figure 2: Requests received, closed and carried over 

 

 

Disposition of Closed Requests 

Of the 5 requests closed during this reporting period: 

 1 was disclosed in full; 

 3 were disclosed in part; and 

 1 was abandoned. 

23

13
12

4

19

13 13

5
6 6

5
4

0

5

10

15

20

25

2016-2017 2017-2018 2018-2019 2019-2020

N
u

m
b

er
 o

f 
R

eq
u

es
ts

Requests received, closed and carried over under the ATIA

Received Closed Carried Over



Page | 6 

 

Royal Canadian Mint 

Exemptions and Exclusions Used 

In alignment with the Mint’s for-profit mandate, and similar to previous reporting periods, the most 

commonly invoked exemptions were sections 18 and 20(1) of the Act.  These exemptions allow the Mint 

to protect its commercial interests, including the interests of third parties with whom it has dealings, as 

deemed necessary. No requests were subject to any exclusions. 

Completion Time and Extensions 

Of the 5 requests closed during the reporting period, 4 requests incurred the following time extensions: 

 2 requests were extended between 30 days or less and 1 between 61 to 120 days;  

 1 request was extended between 121 to 180 days (specifically 150 days) due to the large number 

of records involved such that meeting the original time limit would result in the unreasonable 

interference with the Mint’s operations.  

3 of the closed requests were completed within the extended deadline while 2 requests were closed past 

the extended statutory deadline. The principal reason for closing these 2 requests late was workload. 

Volume of records and interference with operations are the most common reasons for taking an 

extension year over year.    

Size and Complexity  

For requests closed in the reporting period, the Mint processed 2214 pages (a 42% decrease from the 

previous reporting period), of which 2035 were fully or partially disclosed. It should be noted that the 

number of pages processed does not include the number of pages that were examined to determine 

relevancy and identify duplicates, which is much greater. The following chart illustrates trends in request 

page volume. 
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Figure 3: Number of pages processed and disclosed  

 

Informal Requests 

As part of its public relations role, the Communications & Public Affairs division responds to informal 

enquiries from the public for information about the Mint. The ATIP Office also responds to informal 

requests for information, including copies of previously released access to information (ATI) requests. In 

2019-20, the Mint completed 1 informal request. This is significantly lower than the previous reporting 

period in which 31 informal requests were completed. Of note, it is likely that the 2018-19 informal 

request volume was due to the Mint’s transition to posting its completed ATI summaries on the Open 

Government website during that reporting period.  

Consultations from Other Institutions 
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Figure 4: Consultations 

 

Consultations on Cabinet Confidences 

During the current and previous three reporting periods, no consultations were carried out with the Privy 

Council Office on Section 69 of the Act. 
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B. RCMH-MRCF Inc.

During the current and previous three reporting periods, the Mint’s subsidiary RCMH­MRCF Inc. did not 

receive any requests or requests for consultation from another government institution or organization. 

C. Fees

The $5.00 application fee was collected for 4 requests.   

D. Resources related to the Access to Information Act

The cost of administering the Mint’s ATI program for this reporting period is estimated at $132,230, 

which includes primarily salaries and costs for a senior consultant to assist with request processing. It 

should be noted that this expenditure does not include the resources required by other areas of the 

Corporation to search for responsive records and provide recommendations concerning disclosure or 

non-disclosure of the information. 

In terms of resources, the number of person years dedicated to ATI activities was 1.50, which is a 

slight increase of 0.15 compared to last year (1.35). 

V. Training and Awareness

The Mint’s Senior Program Manager, Privacy provided in-person formal training and education sessions to 

management employees at the Mint’s Winnipeg office. These sessions were delivered over two days 

during this the reporting period, focusing in part on ATI and related employee roles and 

responsibilities. These sessions served to increase awareness of legislative obligations, streamline 

processes and promote best practices.  

VI. Policies, Guidelines, Procedures and Initiatives

1. ATIP Online Request Service (AORS):  In November 2019, the Mint successfully onboarded to the AORS.

The AORS is a Government of Canada centralized request system that allows the public to submit access to

information and privacy requests online, pay applicable fees, and search for completed requests of interest.

2. Open Government: Open Government is a federal initiative to increase openness, transparency and

accountability through increased public access to government data and information holdings. During the
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reporting period, the Mint continued to post summaries of completed ATI requests to the Open 

Government Portal, to facilitate informal access. 

3. Info Source and Mint Website: The Mint maintains a description of its record groupings and personal 

information holdings, aligned with its business lines and related programs, known as Info Source. This web 

publication, available on mint.ca, assists individuals to exercise their rights under the Act by providing an 

overview of the information held by the Mint. Info Source was updated during the reporting period in 

accordance with TBS requirements.     

 

VII. Key Issues and Actions Taken on Complaints or Audits 

No complaints were received in the reporting period and no complaint files were open from the previous 

reporting period. In addition, no audits were initiated or concluded in the reporting period.  

 

VIII. Monitoring Compliance 

ATIP Office staff meets on a weekly basis for a fulsome discussion of all ATIP-related matters including 

request-processing time, action items, upcoming deadlines and ongoing monitoring. Informal discussions 

often occur daily. The ATIP Coordinator provides briefings to the VP, General Counsel and Corporate 

Secretary on a weekly basis, or as required. The President & CEO receives a monthly report from the ATIP 

Office, which provides an overview of, and status update for, all ATIP files. The President & CEO receives in-

person briefings on an as needed basis.   
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DELEGATION ORDER, 
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STATISTICAL REPORT, 

RCM 
 
 

Access to Information Act 
 
 



to

1.1  Number of requests

1.2  Sources of requests

1.3 Informal requests

1 to 15 
Days

16 to 
30 

Days
31 to 60 

Days

61 to 
120 

Days

121 to 
180 

Days
181 to 

365 Days
More Than 
365 Days

Total

1 0 0 0 0 0 0 1

TBS/SCT 350-62

Total 9
Closed during reporting period 5
Carried over to next reporting period 4

Decline to Identify 1
Total 4

Completion Time

Business (private sector) 0
Organization 0
Public 0

Source Number of Requests
Media 2

Section 1: Requests Under the Access to Information Act

Number of Requests
Received during reporting period 4
Outstanding from previous reporting period 5

Statistical Report on the Access to Information Act

Name of institution: Royal Canadian Mint

Reporting period: 2019-04-01 2020-03-31

Academia 1

Note: All requests previously recorded as “treated informally” will now be accounted for in this section only.



3.1 Disposition and completion time

1 to 15 
Days

16 to 
30 

Days
31 to 60 

Days
61 to 120 

Days

121 to 
180 

Days

181 to 
365 

Days

More 
Than 365 

Days Total

0 1 0 0 0 0 1
0 0 1 0 1 0 1 3
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 1 1

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
0 1 1 0 1 0 2 5

Total 0
Approved by the Information Commissioner during 
reporting period 0
Declined by the Information Commissioner during  
reporting period 0

Number of Requests
Outstanding from previous reporting period 0
Sent during reporting period 0

Section 2: Decline to act on vexatious, made in bad faith or abuse of right requests

Disclosed in part
All exempted
All excluded
No records exist
Request transferred
Request abandoned

Carried over to next reporting period 0

Section 3: Requests Closed During the Reporting Period 

Disposition of 
Requests

Completion Time

All disclosed

Neither confirmed nor 
denied

Decline to act with the 
approval of the 
Information Commisioner
Total



3.2 Exemptions 

Number of 
Requests

Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

0 2 18(a) 1 20.1 0
0 0 18(b) 2 20.2 0
0 0 18(c) 0 20.4 0
0 0 18(d) 1 21(1)(a) 0
0 0 18.1(1)(a) 0 21(1)(b) 0
0 0 18.1(1)(b) 0 21(1)(c) 0
0 0 18.1(1)(c) 0 21(1)(d) 0
0 0 18.1(1)(d) 0 22 0
0 0 19(1) 4 22.1(1) 0
0 0 20(1)(a) 0 23 2
0 0 20(1)(b) 3 23.1 0
0 0 20(1)(b.1) 0 24(1) 0
0 0 20(1)(c) 4 26 0
0 16.4(1)(b) 0 20(1)(d) 1
0 16.5 0
0 16.6 0
0 17 0
0 * I.A.:  International Affairs       Def.:  Defence of Canada       S.A.:  Subversive Activities

3.3 Exclusions 

3.4  Format of information released

3.5 Complexity

3.5.1 Relevant pages processed and disclosed

0

0

13(1)(b) 16(2)(a)
13(1)(c) 16(2)(b)
13(1)(d) 16(2)(c)

Section Section
13(1)(a) 16(2)

14(b) 16.1(1)(c)
15(1) 16.1(1)(d)
15(1) - I.A.* 16.2(1)

13(1)(e) 16(3)
14 16.1(1)(a)
14(a) 16.1(1)(b)

16(1)(a)(ii)
16(1)(a)(iii)
16(1)(b)
16(1)(c)
16(1)(d)

Section

15(1) - Def.* 16.3
15(1) - S.A.* 16.31
16(1)(a)(i) 16.4(1)(a)

68(b) 0 69(1)(a) 0 69(1)(g) re (b) 0

Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

68(a) 0 69(1) 0 69(1)(g) re (a)

68.1 0 69(1)(c) 0 69(1)(g) re (d) 0
68(c) 0 69(1)(b) 0 69(1)(g) re (c) 0

68.2(b) 0 69(1)(e) 0 69(1)(g) re (f) 0
68.2(a) 0 69(1)(d) 0 69(1)(g) re (e) 0

Paper Electronic Other
2 2 0

69(1)(f) 0 69.1(1)

Number of Pages 
Processed

Number of Pages 
Disclosed Number of Requests

2214 2035 5



3.5.2 Relevant pages processed and disclosed by size of requests

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

1 15 0 0 0 0 0 0 0 0

0 0 1 192 1 448 1 1380 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

1 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
2 15 1 192 1 448 1 1380 0 0

3.5.3 Other complexities

Total

501-1000
Pages Processed

1001-5000
Pages Processed

More Than 5000
Pages Processed

All disclosed
Disclosed in 
part
All exempted
All excluded
Request 
abandoned 
Neither 
confirmed nor 
denied

Disposition

Less Than 100
Pages Processed

101-500
Pages Processed

All disclosed 0 0 0 0 0

Total

Disposition
Consultation 

Required
Assessment of 

Fees
Legal Advice 

Sought Other

All exempted 0 0 0 0 0

Disclosed in 
part

0 0 1 1 2

Request 
abandoned

0 0 0 0 0

All excluded 0 0 0 0 0

Total 0 0 1 1 2

Neither 
confirmed nor 
denied

0 0 0 0 0

Requests closed within 
legislated timelines

Number of requests closed within legislated 
timelines 3
Percentage of requests closed within legislated 
timelines (%) 60

3.6.1  Number of requests closed within legislated timelines

3.6 Closed requests



3.7 Deemed refusals

3.7.2 Requests closed beyond legislated timelines (including any extension taken)

3.8  Requests for translation

4.1  Reasons for extensions and disposition of requests

Number of Requests Closed Past 
the Legislated Timelines

Principal Reason
Interference 

with Operations 
/ Workload

External 
Consultation

Internal 
Consultation Other

3.7.1 Reasons for not meeting legislated timelines

1 to 15 days 0 0 0
16 to 30 days 0 0 0

2 2 0 0 0

Number of Days Past 
Legislated Timelines

Number of Requests 
Past Legislated Timeline 

Where No Extension 
Was Taken

Number of Requests Past  
Legislated Timeline Where 
an Extension Was Taken Total

121  to 180 days 0 0 0
181 to 365 days 0 1 1

31 to 60 days 0 0 0
61 to 120 days 0 0 0

Translation Requests Accepted Refused Total
English to French 0 0 0

More than 365 days 0 1 1
Total 0 2 2

Section 4: Extensions

Disposition of Requests Where 
an Extension Was Taken

9(1)(a)
Interference With 

Operations

9(1)(b) Consultation 9(1)(c)
Third-Party 

NoticeSection 69 Other

French to English 0 0 0
Total 0 0 0

All disclosed 0 0 0 0
Disclosed in part 4 0 0 0
All exempted 0 0 0 0
All excluded 0 0 0 0
No records exist 0 0 0 0
Request abandoned 0 0 0 0
Total 4 0 0 0



4.2 Length of extensions

Length of Extensions

9(1)(a)
Interference With 

Operations

9(1)(b) Consultation 9(1)(c)
Third-Party 

NoticeSection 69 Other
30 days or less 2 0 0 0
31 to 60 days 0 0 0 0
61 to 120 days 1 0 0 0
121 to 180 days 1 0 0 0
181 to 365 days 0 0 0 0
365 days or more 0 0 0 0

Fee Type
Fee Collected Fee Waived or RefundedNumber of 

Requests Amount
Number of 
Requests Amount

Total 4 0 0 0

Section 5: Fees

Application 4 $20 0 $0
Other fees 0 $0 0 $0

Section 6: Consultations Received From Other Institutions and Organizations

6.1  Consultations received from other Government of Canada institutions and organizations

Consultations

Other 
Government of 

Canada 
Institutions

Number of Pages 
to Review

Other 
Organizations

Number of 
Pages to 
Review

Total 4 $20 0 $0

Received during reporting period 8 132 0 0
Outstanding from the previous 
reporting period

0 0 0 0

Total 8 132 0 0

Closed during the reporting period 8 132 0 0

Carried over to next reporting 
period

0 0 0 0



1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Days

More 
Than 
365 

Days Total

4 0 0 0 0 0 0 4
3 1 0 0 0 0 0 4
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
7 1 0 0 0 0 0 8

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Days

More 
Than 
365 

Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Section 7: Completion Time of Consultations on Cabinet Confidences
7.1 Requests with Legal Services

Number of
Requests

Pages 
Disclosed

Number 
of

Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely
Disclose in part
Exempt entirely
Exclude entirely

6.2 Recommendations and completion time for consultations received from other Government of 
Canada institutions

Disclose entirely
Disclose in part
Exempt entirely
Exclude entirely
Consult other institution
Other

Consult other institution
Other
Total

6.3 Recommendations and completion time for consultations received from other organizations

Recommendation

Number of Days Required to Complete Consultation Requests

1001-5000
Pages Processed

More Than 5000
Pages Processed

1 to 15
16 to 30
31 to 60
61 to 120

Total

Number of 
Days

Fewer Than 100 
Pages Processed

101-500 Pages 
Processed

501-1000
Pages Processed

121 to 180
181 to 365More than 
365
Total



7.2 Requests with Privy Council Office

Number of
Requests

Pages 
Disclosed

Number 
of

Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Section 9: Court Action

Number of 
Days

Fewer Than 100 
Pages Processed

101‒500 Pages 
Processed

501-1000
Pages Processed

121 to 180
181 to 365More than 
365
Total

Section 8: Complaints and investigations 

1001-5000
Pages Processed

More Than 5000
Pages Processed

1 to 15
16 to 30
31 to 60
61 to 120

0 0 0 0 0 0

Section 32 
Notice of 

intention to 
investigate

Subsection 30(5) 
Ceased to  

investigate

Section 35 Formal 
representations

Section 37 Reports of 
finding received

Section 37 Reports of 
finding containing 
recommendations 

issued by the 
Information 

Commissioner

Section 37 Reports 
of finding 

containing orders 
issued by the 
Information 

Commissioner

Section 41 (before June 
21, 2019) Section 42 Section 44

0 0 0

9.2 Court actions on complaints received after June 21, 2019

9.1 Court actions on complaints  received before June 21, 2019 and on-going

0 0 0 0
Third Party (3) Privacy Commissioner (4) Total

0

Section 41 (after June 21, 2019) 
Complainant (1) Institution (2)



10.1  Costs

10.2  Human Resources

Note: Enter values to two decimal places.

Part-time and casual employees 0.00
Regional staff 0.00
Consultants and agency personnel 0.15

Total $132,230

Resources

Person Years Dedicated to 
Access to Information 

Activities 
Full-time employees 1.35

Students 0.00
Total 1.50

Goods and Services $11,980
• Professional services contracts $10,305
• Other $1,675

Expenditures Amount
Salaries $120,250
Overtime $0

Section 10: Resources Related to the Access to Information Act



 
 

  

Requests affected by COVID-19 measures  

Supplemental Statistical Report on the Access to Information Act 

The following table reports the total number of formal requests received during two periods; 2019-
04-01 to 2020-03-13 and 2020-03-14 to 2020-03-31. 
 
Table 1 – Requests Received  

  Column (Col.) 1 

  Number of requests 

Row 1 Received from 2019-04-01 to 2020-03-13 4 

Row 2 Received from 2020-03-14 to 2020-03-31 0 
Row 3 Total1 4 

 1 – Total for Row 3 should equal the total in the ATI Statistical Report section 1.1 Row 1 
 

 

 

The following table reports the total number of requests closed within the legislated timelines and 
the number of closed requests that were deemed refusals during two periods 2019-04-01 to 2020-03-
13 and 2020-03-14 to 2020-03-31. 
 
Table 2 – Requests Closed 

  Col. 1 Col. 2 

 

 Number of requests 
closed within the 

legislated timelines 

Number of requests 
closed past the 

legislated timelines 

Row 1 
Received from 2019-04-01 to 2020-
03-13 and outstanding from 
previous reporting periods 

3 2 

Row 2 
Received from 2020-03-14 to 2020-
03-31 

0 0 

Row 3 Total2 3 2 

 

2 – Total for Row 3 Col. 1 should equal the total in the ATI Statistical Report section 3.6.1 
Row 1 -- Total for Row 3 Col. 2 should equal the total in the ATI Statistical Report section 
3.7.1. Col. 1 Row 1 

 

 



 
 

  

   
The following table reports the total number of requests carried over during two periods; 2019-04-01 
to 2020-03-13 and 2020-03-14 to 2020-03-31. 
   
Table 3 – Requests Carried Over 

  Col. 1  
  Number of requests  

Row 1 
Requests received from 2019-04-01 to 2020-03-13 and 
outstanding from previous reporting period that were 
carried over to the 2020-2021 reporting period  

4 
 

Row 2 
Requests received from 2020-03-14 to 2020-03-31 that were 
carried over to the 2020-2021 reporting period 

0 
 

Row 3 Total3  4  

 3 – Total for Row 3 should equal the total in the ATI Statistical Report section 1.1 Row 5 
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Attachment 4 

STATISTICAL REPORT, 
RCMH 

Access to Information Act 



to

1.1  Number of requests

1.2  Sources of requests

1.3 Informal requests

1 to 15 
Days

16 to 
30 

Days
31 to 60 

Days

61 to 
120 

Days

121 to 
180 

Days
181 to 

365 Days
More Than 
365 Days

Total

0 0 0 0 0 0 0 0

TBS/SCT 350-62

Academia 0

Note: All requests previously recorded as “treated informally” will now be accounted for in this section only.

Section 1: Requests Under the Access to Information Act

Number of Requests
Received during reporting period 0
Outstanding from previous reporting period 0

Statistical Report on the Access to Information Act

Name of institution: RCMH-MRCF Inc. 

Reporting period: 2019-04-01 2020-03-31

Total 0
Closed during reporting period 0
Carried over to next reporting period 0

Decline to Identify 0
Total 0

Completion Time

Business (private sector) 0
Organization 0
Public 0

Source Number of Requests
Media 0



3.1 Disposition and completion time

1 to 15 
Days

16 to 
30 

Days
31 to 60 

Days
61 to 120 

Days

121 to 
180 

Days

181 to 
365 

Days

More 
Than 365 

Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Neither confirmed nor 
denied

Decline to act with the 
approval of the 
Information Commisioner
Total

Disclosed in part
All exempted
All excluded
No records exist
Request transferred
Request abandoned

Carried over to next reporting period 0

Section 3: Requests Closed During the Reporting Period 

Disposition of 
Requests

Completion Time

All disclosed

Total 0
Approved by the Information Commissioner during 
reporting period 0
Declined by the Information Commissioner during  
reporting period 0

Number of Requests
Outstanding from previous reporting period 0
Sent during reporting period 0

Section 2: Decline to act on vexatious, made in bad faith or abuse of right requests



3.2 Exemptions 

Number of 
Requests

Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

0 0 18(a) 0 20.1 0
0 0 18(b) 0 20.2 0
0 0 18(c) 0 20.4 0
0 0 18(d) 0 21(1)(a) 0
0 0 18.1(1)(a) 0 21(1)(b) 0
0 0 18.1(1)(b) 0 21(1)(c) 0
0 0 18.1(1)(c) 0 21(1)(d) 0
0 0 18.1(1)(d) 0 22 0
0 0 19(1) 0 22.1(1) 0
0 0 20(1)(a) 0 23 0
0 0 20(1)(b) 0 23.1 0
0 0 20(1)(b.1) 0 24(1) 0
0 0 20(1)(c) 0 26 0
0 16.4(1)(b) 0 20(1)(d) 0
0 16.5 0
0 16.6 0
0 17 0
0 * I.A.:  International Affairs       Def.:  Defence of Canada       S.A.:  Subversive Activities

3.3 Exclusions 

3.4  Format of information released

3.5 Complexity

3.5.1 Relevant pages processed and disclosed

Number of Pages 
Processed

Number of Pages 
Disclosed Number of Requests

0 0 0

Paper Electronic Other
0 0 0

69(1)(f) 0 69.1(1)
68.2(b) 0 69(1)(e) 0 69(1)(g) re (f) 0
68.2(a) 0 69(1)(d) 0 69(1)(g) re (e) 0
68.1 0 69(1)(c) 0 69(1)(g) re (d) 0
68(c) 0 69(1)(b) 0 69(1)(g) re (c) 0
68(b) 0 69(1)(a) 0 69(1)(g) re (b) 0

Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

68(a) 0 69(1) 0 69(1)(g) re (a)

16(1)(a)(ii)
16(1)(a)(iii)
16(1)(b)
16(1)(c)
16(1)(d)

Section

15(1) - Def.* 16.3
15(1) - S.A.* 16.31
16(1)(a)(i) 16.4(1)(a)

14(b) 16.1(1)(c)
15(1) 16.1(1)(d)
15(1) - I.A.* 16.2(1)

13(1)(e) 16(3)
14 16.1(1)(a)
14(a) 16.1(1)(b)

13(1)(b) 16(2)(a)
13(1)(c) 16(2)(b)
13(1)(d) 16(2)(c)

Section Section
13(1)(a) 16(2)

0

0



3.5.2 Relevant pages processed and disclosed by size of requests

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

3.5.3 Other complexities

Requests closed within 
legislated timelines

Number of requests closed within legislated 
timelines 0
Percentage of requests closed within legislated 
timelines (%) 0

3.6.1  Number of requests closed within legislated timelines

3.6 Closed requests

Total 0 0 0 0 0

Neither 
confirmed nor 
denied

0 0 0 0 0

Request 
abandoned

0 0 0 0 0

All excluded 0 0 0 0 0
All exempted 0 0 0 0 0

Disclosed in 
part

0 0 0 0 0

All disclosed 0 0 0 0 0

Total

Disposition
Consultation 

Required
Assessment of 

Fees
Legal Advice 

Sought Other

All disclosed
Disclosed in 
part
All exempted
All excluded
Request 
abandoned 
Neither 
confirmed nor 
denied

Disposition

Less Than 100
Pages Processed

101-500
Pages Processed

501-1000
Pages Processed

1001-5000
Pages Processed

More Than 5000
Pages Processed

Total



3.7 Deemed refusals

3.7.2 Requests closed beyond legislated timelines (including any extension taken)

3.8  Requests for translation

4.1  Reasons for extensions and disposition of requests

Total 0 0 0 0

No records exist 0 0 0 0
Request abandoned 0 0 0 0

All exempted 0 0 0 0
All excluded 0 0 0 0

All disclosed 0 0 0 0
Disclosed in part 0 0 0 0

Section 4: Extensions

Disposition of Requests Where 
an Extension Was Taken

9(1)(a)
Interference With 

Operations

9(1)(b) Consultation 9(1)(c)
Third-Party 

NoticeSection 69 Other

French to English 0 0 0
Total 0 0 0

Translation Requests Accepted Refused Total
English to French 0 0 0

More than 365 days 0 0 0
Total 0 0 0

121  to 180 days 0 0 0
181 to 365 days 0 0 0

31 to 60 days 0 0 0
61 to 120 days 0 0 0

1 to 15 days 0 0 0
16 to 30 days 0 0 0

0 0 0 0 0

Number of Days Past 
Legislated Timelines

Number of Requests 
Past Legislated Timeline 

Where No Extension 
Was Taken

Number of Requests Past  
Legislated Timeline Where 
an Extension Was Taken Total

Number of Requests Closed Past 
the Legislated Timelines

Principal Reason
Interference 

with Operations 
/ Workload

External 
Consultation

Internal 
Consultation Other

3.7.1 Reasons for not meeting legislated timelines



4.2 Length of extensions

Carried over to next reporting 
period

0 0 0 0

Total 0 0 0 0

Closed during the reporting period 0 0 0 0

Received during reporting period 0 0 0 0
Outstanding from the previous 
reporting period

0 0 0 0

Section 6: Consultations Received From Other Institutions and Organizations

6.1  Consultations received from other Government of Canada institutions and organizations

Consultations

Other 
Government of 

Canada 
Institutions

Number of Pages 
to Review

Other 
Organizations

Number of 
Pages to 
Review

Total 0 $0 0 $0

Application 0 $0 0 $0
Other fees 0 $0 0 $0

Fee Type
Fee Collected Fee Waived or RefundedNumber of 

Requests Amount
Number of 
Requests Amount

Total 0 0 0 0

Section 5: Fees

181 to 365 days 0 0 0 0
365 days or more 0 0 0 0

61 to 120 days 0 0 0 0
121 to 180 days 0 0 0 0

30 days or less 0 0 0 0
31 to 60 days 0 0 0 0

Length of Extensions

9(1)(a)
Interference With 

Operations

9(1)(b) Consultation 9(1)(c)
Third-Party 

NoticeSection 69 Other



1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Days

More 
Than 
365 

Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Days

More 
Than 
365 

Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Section 7: Completion Time of Consultations on Cabinet Confidences
7.1 Requests with Legal Services

Number of
Requests

Pages 
Disclosed

Number 
of

Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

121 to 180
181 to 365More than 
365
Total

1001-5000
Pages Processed

More Than 5000
Pages Processed

1 to 15
16 to 30
31 to 60
61 to 120

Total

Number of 
Days

Fewer Than 100 
Pages Processed

101-500 Pages 
Processed

501-1000
Pages Processed

Disclose entirely
Disclose in part
Exempt entirely
Exclude entirely
Consult other institution
Other

Consult other institution
Other
Total

6.3 Recommendations and completion time for consultations received from other organizations

Recommendation

Number of Days Required to Complete Consultation Requests

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely
Disclose in part
Exempt entirely
Exclude entirely

6.2 Recommendations and completion time for consultations received from other Government of 
Canada institutions



7.2 Requests with Privy Council Office

Number of
Requests

Pages 
Disclosed

Number 
of

Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Section 9: Court Action

0

Section 41 (after June 21, 2019) 
Complainant (1) Institution (2)

Section 41 (before June 
21, 2019) Section 42 Section 44

0 0 0

9.2 Court actions on complaints received after June 21, 2019

9.1 Court actions on complaints  received before June 21, 2019 and on-going

0 0 0 0
Third Party (3) Privacy Commissioner (4) Total

0 0 0 0 0 0

Section 32 
Notice of 

intention to 
investigate

Subsection 30(5) 
Ceased to  

investigate

Section 35 Formal 
representations

Section 37 Reports of 
finding received

Section 37 Reports of 
finding containing 
recommendations 

issued by the 
Information 

Commissioner

Section 37 Reports 
of finding 

containing orders 
issued by the 
Information 

Commissioner

121 to 180
181 to 365More than 
365
Total

Section 8: Complaints and investigations 

1001-5000
Pages Processed

More Than 5000
Pages Processed

1 to 15
16 to 30
31 to 60
61 to 120

Number of 
Days

Fewer Than 100 
Pages Processed

101‒500 Pages 
Processed

501-1000
Pages Processed



10.1  Costs

10.2  Human Resources

Note: Enter values to two decimal places.

Students 0.00
Total 0.00

Goods and Services $0
• Professional services contracts $0
• Other $0

Expenditures Amount
Salaries $0
Overtime $0

Section 10: Resources Related to the Access to Information Act

Part-time and casual employees 0.00
Regional staff 0.00
Consultants and agency personnel 0.00

Total $0

Resources

Person Years Dedicated to 
Access to Information 

Activities 
Full-time employees 0.00



 
 

  

Requests affected by COVID-19 measures 

Supplemental Statistical Report on the Access to Information Act 

The following table reports the total number of formal requests received during two periods; 2019-
04-01 to 2020-03-13 and 2020-03-14 to 2020-03-31. 
 
Table 1 – Requests Received  

  Column (Col.) 1 

  Number of requests 
Row 1 Received from 2019-04-01 to 2020-03-13 0 

Row 2 Received from 2020-03-14 to 2020-03-31 0 

Row 3 Total1 0 

 1 – Total for Row 3 should equal the total in the ATI Statistical Report section 1.1 Row 1 
 

 

 

The following table reports the total number of requests closed within the legislated timelines and 
the number of closed requests that were deemed refusals during two periods 2019-04-01 to 2020-03-
13 and 2020-03-14 to 2020-03-31. 
 
Table 2 – Requests Closed 

  Col. 1 Col. 2 

 

 Number of requests 
closed within the 

legislated timelines 

Number of requests 
closed past the 

legislated timelines 

Row 1 
Received from 2019-04-01 to 2020-
03-13 and outstanding from 
previous reporting periods 

0 0 

Row 2 
Received from 2020-03-14 to 2020-
03-31 

0 0 

Row 3 Total2 0 0 

 

2 – Total for Row 3 Col. 1 should equal the total in the ATI Statistical Report section 3.6.1 
Row 1 -- Total for Row 3 Col. 2 should equal the total in the ATI Statistical Report section 
3.7.1. Col. 1 Row 1 

 

 



 
 

  

   
The following table reports the total number of requests carried over during two periods; 2019-04-01 
to 2020-03-13 and 2020-03-14 to 2020-03-31. 
   
Table 3 – Requests Carried Over 

  Col. 1  
  Number of requests  

Row 1 
Requests received from 2019-04-01 to 2020-03-13 and 
outstanding from previous reporting period that were 
carried over to the 2020-2021 reporting period  

0 
 

Row 2 
Requests received from 2020-03-14 to 2020-03-31 that were 
carried over to the 2020-2021 reporting period 

0 
 

Row 3 Total3  0  

 3 – Total for Row 3 should equal the total in the ATI Statistical Report section 1.1 Row 5 
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